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B\ GI&1 THIEU MOBIFONE , )
SANG TAO TUO'NG LAI SO

L

TONG QUAN

* Trén 30 nam hoat dong (thanh 1ap nam 1993)
e 2023: Doanh thu 30.000 ty, nhan su 5.000+ trong d6 gan
3.000 la ky sw ky thuat, cong nghé.

* Chi nhanh + mang ludi kinh doanh toan quéc
« Nganh nghé KD chinh: Vién théng, CNTT, Dich vu s6
TAM NHIN

* Nha cung cdp ha tang, gidi phdp, nén tang, dich vu s6 hang
dau tai Viét Nam va quoc té

» Xay dung hé sinh thai s6 hoan chinh

* Mang tdi cac cong nghé, gidi phap, nén tang va dich vu sé wu
viét cho khach hang

SU’ MENH
MobiFone khéng nglrng sang tao, d6i mdi, kién tao hé sinh

thai s& hoan chinh, ddp &ng tdt nhat nhu cau cta ngudi Viét va
gop ph\ém duwa Viét Nam tr& thanh Qudc gia s Top 10 Make in Vietnam 2020 Top 10 DN CNTT



BA\\ NHA CUNG CAP GIAI PHAP CHUYEN POI1 SO

MobiFone déd chuyén tir nhd mang Vién théng sang
nha cung cép Ha téng sé, Dich vu s, Gidi phdp s6, Nén tang sé
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mMobifone

B\ CHUYEN DOI SO CHO DOANH NGHIEP-XA HOI

KHACH HANG TIEU BIEU

Khéi Doanh nghiép: Hon 50.000 khach hang

vV ©

Vietcombank  Vinerour

€p vnray BDV

0 cudc séng don gian hon

EQE%IET Bi\o HIEM PVI rscuzm’sm.(

INSURANCE

Khéi co quan quan ly nha nuwéc
(63 tinh/thanh phd)

a4

QUGC HOI B0 CONG THUONG

B8 VEEHOA, e
i TONG CUC DU LICH

"%, VIETNAM NATIONAL ADMINISTRATION OF TOURISM

AITA

CUC TIN HQC HOA

)

\¥i) B0 Quan Si, Ha NI, Viet Nam 3
Fax: (84-4) 39424115

MobiFone d3 ky hop dong giadi phdp CNTT v
35/63 S& TT&TT trén ca nudc
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B\ HOP TAC TRIEN KHAI CHUYEN POI SO

LE KY KET THOA THUAN HOP TAC CHUYEN POI SO

—— 1
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T < t

aglele]
L = - | : $ 1 3 r UY BAN NHAN nl-;;iml THANH HOA 3 ; " TGNG CONG TY VIEN THONG MOBIFONE
KY KET THOA THUAN HOP TAC VE CHUYEN 61 S6 LE KY KET
THOA THUAN HOP TAC VE CHUYEN B3I s6
GIUA UY BAN NHAN DAN TiNH THANH HOA

VA TONG CONG TY. VIEN THONG MOBIFONE
GIAI DPOAN 2022 - 2025
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mMobifone

B\ HIEU QUA CUA CHUYEN POI SO

v/ Chuyén d6i s6 (Digital Transformation) 3 khai
niém trong thoi dai Internet bung né va &ng
dung CNTT, s6 hoa (Digitalization) dap dung cho
moi khia canh cta doi séng, quan ly nha nudc
va hoat dong doanh nghiép

v/ Néu trién khai tot, hiéu qua sé thay déi toan

dién (Transformation) cach thc ma mot to .

chirc hoat doéng, tang hiéu qua hop tac, toi wu

hdéa hiéu suat lam viéc va mang lai gia tri cho
nguwoi dan, khach hang

Chuyén Péi S6 la mét hanh trinh....
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BA\\ HANH TRINH CHUYEN POI SO

Thay doi Dao tao co Muc tiéu s6 hda
Nhan thirc ban CHS (cap do)

Danh gia két qua,
ti€p tuc COS

& IE a rY (s
gD oA
L] - )

Chuan bj Truyén thong Bai toan + Giai

Nhéan to noi bo quyét

Chu trinh trién khai Chuyén ddi sd




XU THE THAY POI TRONG TRUNG TAM PIEU HANH

Giam sat KPI

PIEU HANH
HIEN TAI

Giam sat Alarms

Dashboards

Truy cap website cham qua

Xem video bj giat hinh

7 4 AN
GOC N H I N Khéng nhan duoc Email xac nhan
KHACH HANG Cuoc goi thuc hién qua lau

M®i [an phan anh déu nhan dugc phan hoi rat lau




XU THE THAY POI TRONG TRUNG TAM PIEU HANH

Chi dao
tap trung
thuc hién
chién lugc
rFR
.
- -/

CHI TIEU KPI SU HAI LONG e— I
KHACH HANG dit ligu L
% khach hang
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: . . doi ngii Sang tao
o ™ U | Vennanhvadidunanh idy ssiien i | waironiem
CHI TIEU KPI - khach hang lam trung tam
LONG
> LAY KHACH HANG LAM TRUNG TAM

TRUGC DAY (CUSTOMER CENTRICITY)




XU THE THAY POI TRONG TRUNG TAM PIEU HANH

Xu huéng mé hinh trung tim diéu hanh twong lai

Quan ly tai nguyén

Quan Iy H¢ thong

Hoat dong tap trung

Quan ly dich vu

Hoat dong huwéng dén DV

N
7

Quan ly Trai nghiém khach hang

Hoat dong huwéng dén KH

Pic diém:

* M0 hinh quan ly doc lap gitra cac
vung

« Khong c6 su lién két gitra cac
vung, don vi

+ Khoéng c6 cam két chat lwong SLA

« Khéng c6 chuyén giao kién thirc

* Khdng phan tich cac anh huong, su
cb giita cac vuing, don vi

+ Khong c6 quan Iy su cb

» Khdng c6 quan ly tc dong 1én hé
thong

Dic diém:

* Quan ly, van hanh khai thac theo ting
vung

« Khéng co sy lién két giira cac ving,
don vi

« Khong c6 cam két chat luong SLA

* Han ché chuyén giao tri thire, dao tao

« Han ché phan tich anh hudng, sy doc
gitra Cac vung,don vi

« Han ché quan ly sy ¢d

* Quan ly tc dong l1én mang luGi

Pic diém:

* Quan ly diéu hanh mang tap trung

+ CO su lién két gitra cac ving, don vi

+ C6 cam két chét luong SLA cho mang
lué6i, thiét b

+ Chuyén giao kién thtrc dao tao tot

+ Phan tich c4c anh huong, su cb giita
cac ving, don vi t6t

* Quan ly su cb tot

* Quan ly céc tac dong 1én mang ludi tot

+ CO su phan tach giira vién thong va
CNTT

Pic diém:
chét luong dich vu
dich vu
ludi, dich vu
khac hang

16p wu tién

* Quan ly van hanh khai thac theo
+ C6 cam két chat lugng SLA cho
* CO phan tich anh huéng mang

+ C6 giam sét chat lugng phan 16p

* Dinh hudng dich vu theo phéan

Pic diém:

+ Giam sét theo chi s6 trai
nghiém cua khach hang

» Panh gia chit luong, sy cd
bang trai nghiém

* CO phan tich, béo céo, tu
vén theo cac dich vu va trai
nghiém khach hang

Hanh dong Phan ng dwa trén Sw c6 & Lbi

Hanh dong Chi djng dwa trén
Van dé & Nguyén nhan goc

Hanh dong Doan trwéc dua
Trén Xu hwéong & Phan tich
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CAC GIAI PHAP VA DICH VU CUA
MOBIFONE CHO TRUNG TAM DIEU
HANH THONG MINH

»  HA TANG SO
« GIAI PHAP VA DICH VU SO




mMobifone

BA\\ HA TANG VIEN THONG SO

3G 4G
5G i3 ha téng quan trong dé
- WCDMA +  OFDMA «  massive MIMO trién khai Smart City
UMTS  MIMO e NOMA
* Relaying * Unlicensed band

@ € Bang rong di dong tang cudng
x % ﬁ Cai thién dung lwong mang

2 Mbps 100 Mbps >10 Gbps

Gigabytes / gidy

Video 3D - Man hinh 4K

5G = 1ms + 10Gbps + 99,9999% + Bao mat E2E ‘
+ Pin 10 n3m + 500 ti két noi ek

Lam viéc va choi game
trén nén tang dam may
Thuec té tang cwong (AR
Thoai . g g (AR)
Ty ddng hoa cong nghiép

va phuong tién giao théng

Cac mang cam bién Xe tw 3

Cac tng dung bang rong
thoi gian thyc

loT quy mé lén Db tré thap )
K&t nGi quy mé Ién Do tin cdy siéu cao va DO tré thap




mMobifone

B\ HA TANG VIEN THONG SO

TRIEN KHAI HA TANG SO CHO SMART CITY
Phu séng 4G/5G tai khu vwe dac thu (Khu céng nghiép, khu du lich, khu virc déng dén)

g RRH/ : RRH/ : RRH/ > RRH/ i
. Repeater . Repeater . Repeater . Repeater 11

Railway/Highway

: Phi  song Khu cong
Operator 2 | Operator 1, nghiép’ khu du ”Ch’

RANaasS I RANaasS
|

duwong cao tbc, ga tau,
L TIT;] bén xe...

BBU Pool 1 |
I

Mux/Demux
Wy, CPRIJOBSAI/ORI

Phoi hop cac S&, Nganh
dia phuong trién khai gii
phap phu séng tan dung
CSHT hién hitru (c6t den,
cot dién v.v...)

Cell split, small cell deployment
with L1 integrated into RRH

Non-colored optics
Colored fiber, e.g. xXWDM

——/ ____—— Microwave

HetNet. Macro cell
with small cells
Super hot spot deployed
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HE THONG TRUNG TAM D LIEU CUA MOBIFONE

= (01 Hyper Mega Data Center tai Trung tam Coéng
nghé cao Hoa Lac (quy mo téi 2000 rack)

= 04 Region Data Center: TP.HCM, Pa Nang, Hai
Phong (quy mé té&i 1000 rack).

=  Hang chuc Edge Data Center.

= Hang nghin Mini Data Center (quy mé dwéi 50 rack)

= Vi tri thuan loi tai cac khu vwe Trung tam, dat vang,
thuan tién giao thong.

QUY HOACH LA CAC TRUNG TAM D¥ LIEU CAP QUOC
GIA TRONG HA TANG SO CHINH PHU TO'1 2030

THAILAND

Buon Iy ot ;NhaTrang

¢ A 5#N: Phan Thioeto‘b'":"
ho @  oVung Tau

o ' Ho Chi Minh
Can Tho »

L
miLat ® Phan Rang®

EASTERN SEA




KHACH HANG
Hang tram khach hang trong nwéc va quoc té...

"

CLOUDFLARE

TikTok
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CAC EDGE DATA CENTER




mobifone

MINI DATA CENTER
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- Hang nghin site 1ap dat
node truyén dan cua
MobiFone, du tiéu chuan
lap dat céc thiét bj vién
théng, CNTT dap wng chat
lwong hé thdng ha tang so
quoc gia.

« Giam sat va xw ly 24/7
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GIOI THIEU CHUNG HA TANG DATA CENTER

HT Giam sat Mang két no1 noi site
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HT PCCC
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HA TANG DATA CENTER

MBA 01 MBA 02
2000kVA 2000kVA

MPD 02
2000kVA
BUSWAY B
3200 A

DIEU HOA CHINH XAC

LOAD
IT
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HA TANG DATA CENTER
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mobifone

HA TANG DATA CENTER

Security Policy Audit Regulatory & Compliance Risk Vendor
Management Management Management Management Management

Incident Response &
Recovery Management

Threat Vulnerability Incident

Security Test/Lab Intelligence Management Response Mgmit.

Forensic

IDENTITY & ACCESS APPLICATION & PROCESS DATA & INFORMATION INFRATRUCTURE

Enterprise Digital Rights

User Acfivity Monitoring Network Monitoring & Packet

Content-Aware Data Leak Sandboxi
Prevention LT DEEAIT

. Maobile Device
AOS | ongannt |

Data LifeCycle Management VEN

Identity Proofing

Access Management and Software LifeCycle

Single-Sign On Management Encryption/Tokenization

n-Factor Authentication Application Shielding Proxy

Pmﬁg;;rdninrﬂw Application Firewall

Data Masking/ Redaction Firewall/IPD End Point
SINGFW Protection

ldentity Lifecycle Enterprise App Gateway /

Management

Identity Analytics

Virtual Directory

Cloud Access Security Broker

File/Big Data Firewall

MNetwork Access Control

Application Security Testing

Database Firewall

Metwork & Devices Security
Testing

Software Asset Management

Data Discovery &
Classification

Infrastructure Asset
Management

Logs & Events
Caollection

Security Policy
Enforcement

Public-Key
Infrastructure

Encryption
Management

IT Service
Management




DICH VU MOBIFONE COLOCATION

DOANH NGHIEP: cé nhu cau st dung may chi hay hé théng cong
nghé théng tin riéng nhvng muon téi wu chi phi dién tich st dung, toi wu
chi phi dién, nhan sx van hanh, duy tri, ...

GIAl PHAP: Dich vu MobiFone Co-location
(Cho thué cho dit thiét bi) sé cung cdp, cho thué cho dé

‘ khach hang st dung Data Center hién dai dé dat hé
théng may chu va cac thiét bi phian cirng khac

DICH VU GIAI QUYET:
Chi phi ty dau tw dit mdy chu, xay dwng data centerriéng
e Chi phi dau tu thué mit bang;
« Tranh duwoc yéu ciu vé dau tuv vé ha ting, nguon dién, lanh va dap
rng cac tiéu chuin vé PCCC, khodng cach an toan dan cu,
« Chi phi xay dung hé thdng truyén dan riéng;
e Chi phi cho ngii nhan su van hanh, tng truc 24/7.




HA TANG PIEN TOAN DAM MAY MOBIFONE

X

— ‘--.;_\r 7 /‘ \
@ | T6i uu chi phi ( gﬁ | Linh hoat va mé& réng

-

@ | Tang su céng tac

PIEN TOAN PAM MAY

—

// o \\ 2 - \l >
\ |. | Kiém soat chat luong II | Bao mat di ligu
\\ 4 “"’ . __-__/,.i"

e ——

» Theo mot nghién clru thong ké cua Oracle, cac doanh nghiép cé thé tiét kiém dugc tir
30-50% chi phi khi rng dung dién todn dam may thay vi xay dung ha tang tai cho



DIEN TOAN PAM MAY MOBIFONE CHO PIEU HANH THONG MINH

Lwu trir dir liéu khong 16 Sao lwu va khoi phuc di liéu

.—I
1 y P

——o

Két néi va chia sé dir lieue——

e—= Phan tich dir liéu I&n

Thir nghiém va phat trién

san pham/dich vy sl e ,
s A ('i B Remote Workers

Field Office

—* Quan ly doanh nghiép

. Ngan chan ma doc, hé tro diét virus

Lwu tr{r website an toan




HE SINH THAI MOBIFONE CLOUD

Paa$ Managed Services SaaS
Container | 15T Platform CPaaS Security Cloud camera | |Giai phap an ninh bao méit
Kubernetes SIP Trunk SOC Panh i _ .
CMP, DMP, AEP - Lrunx, (ne ot kit dginl’l Endpoint Giai phap
AR/VR Data Analytic || O™ Channel, 5 - Domain Security  ATTT cho DN
RBM ATTT ATTT
Database A Y =7 . rd d A m A
Al Big Data Van hanh Giai phap s0, noi dung so
Lo eKYC, OCR, Customer data VHKT  Giam sat, Smart Office  SME Autobot mobiEdu (]oud
Hosting TTS, STT p;/? ti;:).lig’ Twvén  canh bao Smart Sales Smart Travel  ClipTV ~ Gaming
obi
[aaS
Cloud computing Storage Backup & DR Network
MobiFone Private Dedicated Cloud | |Object Storage File Storage Cloud backup Load Balancing
Cloud Cloud Cloud GPU Block Storage Cloud DR Cloud Security
MobiFone Cloud Platform
Connectivity
Leased line VPN SD-WAN Private network 5G
Data Center
Network device leasing Site backup & DR




HE SINH THAI MOBIFONE CLOUD

BAO MAT TIN CAY

Hop tac da dang véi cac nha cung
cap hang dau thé gi¢i dap ®ng moi
nhu cau cia khach hang

bap &¥ng cac yéu cau bao mit theo
cac tiéu chuian An toan thong tin
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DICH VU MOBIFONE COLOCATION

DOANH NGHIEP: cé nhu cau st dung may chi hay hé théng cong
nghé théng tin riéng nhvng muon téi wu chi phi dién tich st dung, toi wu
chi phi dién, nhan sx van hanh, duy tri, ...

GIAl PHAP: Dich vu MobiFone Co-location
(Cho thué cho dit thiét bi) sé cung cdp, cho thué cho dé

‘ khach hang st dung Data Center hién dai dé dat hé
théng may chu va cac thiét bi phian cirng khac

DICH VU GIAI QUYET:
Chi phi ty dau tw dit mdy chu, xay dwng data centerriéng
e Chi phi dau tu thué mit bang;
« Tranh duwoc yéu ciu vé dau tuv vé ha ting, nguon dién, lanh va dap
rng cac tiéu chuin vé PCCC, khodng cach an toan dan cu,
« Chi phi xay dung hé thdng truyén dan riéng;
e Chi phi cho ngii nhan su van hanh, tng truc 24/7.




DICH VU MOBIFONE CLOUD

MobiFone Cloud la dich vu cung cip may chua ao trén nén tang ao héa

&, Bingihp v &

mHORbKIfPDE Gigithieu  Banggia  Tintuc  Taileu  Cauhéithuonggdp  Huongdinsirdung  Lienhé v C éu h\lnh I|nh h Oat

v/ Hiéu suat t6i wu

v Tiét kiém chi phi dau tw va van hanh
v Dam bao an toan va bao méat

MAY CHU AO VPS
CLOUD SERVER

Dich vu méy chi ao VPS/ Cloud Server cho phép ban thiét lap ha tang dién toan cd quy mo tir mot

mady chil 4o riéng Ié dén hé thong cd hang trém méy chi vdi cong nghé do hda vurot trdi nhat

\ | Email cdia ban \ \ Nhén tu vén | = \



https://cloud.mobifone.vn/

GIO'l THIEU CAC DICH VU MOBIFONE CLOUD

QU aa

Dich vu Managed Services

La dich vu monitoring service cho phép khach hang giam sét
cac tai nguyén st¢ dung: RAM, CPU, Disk cua may ao trén
Cloud MobiFone.

Dich vu Block Storage

La dich vu do héa lwu trir, cung clp kha nang lwu tri linh
hoat, m& rong va hiéu qua cho cac server trén Cloud.

Dich vu File Storage

Cung cap dich vu lwu tri dwa trén hé théng file, cho phép
chia sé, truy cap va quan ly di¥ liéu moét cach an toan va hiéu
qua trén nhiéu loai hé théng Iwu triv file khac nhau.

Dich vu Kubernetes Engine

Cung cip mét cung cdp méi trwdng trién khai, quan ly, mé
rong ng dung container trén co' s& ha tAng dam may mot
cach dé dang va hiéu qua sr dung Kubernetes.

Dich vu Cloud Firewall

Cung cip mot cong cu dé quan Iy va kiém soat lwu lwong mang
dén va di tr may &o trén Cloud, gilp bao vé va quan ly di liéu
hiéu qua hon.

Dich vu Object Storage

La mot dang lwu trik dir liéu khdng cAu trac va phan tan, lwu trie di
lieu dwdi dang cac "object" doc lap. Pap wng Iwu trir div liéu I&n,
da dang nhw hinh anh, video, tai liéu, cac rng dung loT.

Dich vu Load Balancer

La dich vu phan phéi lvu lwong truy cap tw dong téi cac may cha
&o dé can bang khéi lwong cong viéc gitra cac dich vy, tang tinh
s&n sang cla dich vu va kha ndng chiu 16i cho cac (rng dung.

Dich vu Private Cloud

Cung cap moét khong gian tai nguyén déc 1ap bao gébm céac thanh
phan: may &o, dung lwong lwu trir, mang. Cho phép tw quan ly tai
nguyén va co thé theo déi dung lwong da st dung.




DICH VU LUU TR{*r MOBICLOUD

/@l Tu dong dong bo
Tinh nang giup nguoi
dung theo doéi va sap

xép cac théng tin lwu
triv

< Doéng bd dir liéu

Google Drive

.

DEé tai tép, thu muc tif Google Drive Ién
mobiCloud, ban can cho phép mobiCloud truy
cap Google Drive.

Cl Sign in with Google

4l Yploaddi liéu

Tinh nang giup nguoi
dung tai Ién dit liéu can
leu triv

MCL5 Nang cap

@& D3 sirdung 3.46 GB trén 5.00 GB

SIEU UU DAl COMBO MOB!

Data bao la, tha ga luu tri

A o 8 ®

Trang chu Tép Tai khoan

Ml Quan ly dit lieu

Tinh nang gilp nguoi

dung theo déi va sap

Xép cac théng tin lvu
triv

Chia sé dix liéu
Tinh nang giup nguoi

dung chia sé dit liéu
voi nguoi khac mot
cach dé dang

.,& CCNA_200-301_Official_Cert_Gui...

Gi '%%2 QS

PYTHON FOR
10T NHOM

fy.@

Sao chép

Ghi cht nhanh mgi
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mMobi

CHARAO 50
o

MO TUONG LA

5G MobiFone + loT

Quan ly doi xe - Fleet management

G= Héthéng ERP

Hé théng DMS

NHA MAY 3 r
CUA HANG

¥ -

w.g
@

KHACH HANG LE D
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0
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\ 4
NHAN VIEN
THUONG VU
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-
-~

NHA XE
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B\ GIAI PHAP SO CHO QUAN TRI PIEU HANH THONG MINH

PIEN HINH THANH CONG

@

HIEN TRANG DOANH NGHIEP

BEST
CASE STUDY

Tén tai trong quy trinh tiéu thu hang hda cia Doanh
nghiép: 4 KHONG

App trén thiét bi di dong

Quan ly d&i twong trong toan bd chudi: thuong vu,
clra hang, dai ly, 1ai xe

Kiém soat dwoc qud trinh van chuyén, phuong tién
van tai, ton kho NPP, clra hang dai ly

Phan tich, tdi wu san xuat, toi wu logistic, thong ké
tw dong dugc thi phan, do phu

mMobifone

HOANG M. NG
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B\ GIAI PHAP SO CHO QUAN TRI PIEU HANH THONG MINH

Vicem Hoang Mai quyét dinh thwc hién chuyén doi va hop tac véi
MobiFone dé thwe hién qua trinh Chuyén doi so

Vicem Hoang Mai- iing dung cac nén tang so
@ Vao san xuat, kinh doanh

i | | B
fr , :
@ DOANH NGHIEP - DOANH NHAN - PV - 16:10 15/06/2022 [ - 7
Q Sau 2 nam nghién cttu, thit nghiém thuc tién thi truong va thi hiéu khach hang, T = , N
Vicem Hoang Mai ph01 hop véi Mobifone da chinh thice dua Hé thong quan ly tiéu - _ Ayt :
thu DMS vio hoat déng nhim ning cao ning luc quan 1y, giam sat hoat dong tiéu N ad

thu, dudng di san pham.

TRANG CHU > TINTUC & SUKIEN > VICEM HOANG MAI: DIEM SAN...

Xay dwng hé thong
quan tri ndi bé:

VICEM HOANG MAI: DIEM SANG UNG DUNG SO, SANG TAO TRONG SAN XUAT KINH DOANH

27/06/2022-14:38

Vicem Hoang Mai dang tiép tuc tang truéng tich cuc trong moi mit nhés viée img ung cong nghé s6 va doi méi  ERP

sang tao trong san \ufn kinh dmnh = : Z3r
..... * Quan tri chudi

rng dung cac nén mng_ s0 vao ho‘]l dong san xuat kmh doanh, l\un tao dol ngl nhan lug nlm,t hu_\u \ icem tieu thu

Hoang Mai dang tiép tuc ting trudng tich cuc trong moi mat.




B\ GIAI PHAP SO CHO QUAN TRI PIEU HANH THONG MINH
NANG CAP, SO HOA CHUOI TIEU THU

_VICEM sz

™ ,

Sale Manage

|
Quan trj, I @ Apps I

bao cdo

0 = génghhéa’ HOANG MAI
onhane Internet
@ERP@ -
%

mMobifone

>

GPS

& |
& ol '
= = = | L
Nhan vién "m%
thuong vu &
Phuong tién van tai

Tram trung chuyén,

Nha phan phsi  Clra hang/ diém nhan hang

Pai ly
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B\ GIAI PHAP SO CHO QUAN TRI PIEU HANH THONG MINH

N % Pwa phdn hé Quan ly tiéu thu DMS—ERP -
‘_y Smart Factory vao khai thac
SIS Néng cao ndng lwc quadn ly, giam sdt tiéu

thu, 16 trinh san phdm
Thoi gian trién khai: 24 thdng

U1 Tang truong
1\-‘*!‘, ﬁ'-. o R Te san xuat

gy : W
.r - : ? ) 3sc ~ 3 /
T e 0874 = o , 5
/ 5 A | RQNG TA.. 3 4; ‘ Fia 5 ‘. o N « ?
4 1 % ST | — - ol
3 A' XE: NGuvénvxﬁg . i, .- Tlethg'la:]'
< ol SNVAAELN e = chi phi

Tang trwong
tieu thu




mMobifone
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* BO giai phap Quan tri nguén luc ERP
Giai phap SAP két hop loT quan tri chudi san xuat
Phan hé DMS Quan ly tiéu thu - dat hang, san xuét,
CHUYEN DOI 56 TOAN DIEN CHO DOANH NGHIEP SAN XUAT XUé’t khO, vén chuyén, phén ph6i
e Cacdon vijco thé dp dung:

v’ Céng ty CP tdp doan bao bi Avestar

v’ Cbng ty CP xi médng Phu Tho, Vicem Séng Thao

v’ Céng ty CP Supe phét phdt & hda chéat Ldm Thao

v’ Céng ty TNHH May Hoa Sen 2

v Céng ty TNHH K-Tarp Vina, Tarp Line Ha Néi,

Greenwood

SMART FACTORY
SOLUTIONS

BO GIAI PHAP




B\ GIAI PHAP SO CHO QUAN TRI PIEU HANH THONG MINH

Van phong Dién tir MobiFone Smart Office

4 )
Quan ly Quan ly Quan ly
van ban cong viéc hanh chinh
= @
Quan ly Quan ly Quan ly
lich hop tai liéu quy trinh
U J

=

Moi lic moi noi
Céc cobng viéc cd thé xir ly
moi lic moi noi, khong cé rao

can vé thoi gian va dia ly

Ky s6 thuan tién

Tich hop ky s6 s&r dung
cong nghé SIM PKI hodc Token;
chit ky sé Ban CYCP

Cong nghé tién tién

Cho phép tim kiém nhanh theo
s6, tiéu dé, ndi dung VB; Sl
dung trén website hodc App

trén Tablet/Smartphone

e,
S

MOBIFONE
Single Sign On

,91 Tén dang nhap

DANG NHAP =

mMobifone

Quy trinh linh hoat
Cac quy trinh xt ly trong hé
théng duogc thiét k€ linh hoat
va cau hinh thay d6i dé dang

Bao mat dir liéu
Dit lieu dwgc ma hoa va
duoc nhidng watermark khi
két xuat thanh file PDF

Két ndi, tich hop
K&t néi truc lién théng VB; Cho
phép chia nhiéu nghiép vu,

chuyén mén, linh viec
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Chir ky s6 MobiFone MobiCA

Muc dich SD

Poi twong SD

bon vi dau tién duoc Ké khai nép thué, BH qua BTDD C4 nhan: Thay thé chit ky tay

cap phép DV chit ky

v A R R Giao dich NH, thwong mai BT
SO cong cong tren

Ky s6 VB ndi bd
Ky DV hanh chinh cong

SIM PKI

Ngubi kj: $& Thong Tinh nang

tin va Truyén thong Ly o . .
Email: Ky bang SIM di déng moi noi
S Lt S iy

e Ky s6 bang USB Token

Thoi gian ky: > ALY ~ »
241072018 10:58:36 Bao vé bang mat khau

+07:00
Xac thwec cho cac HT CNTT

Dé dang tich hgp PMKT, HDDT
Ky VB hanh chinh, DV cong, ké khai

thué, hai quan

Tich hgp cac PM ndi bo

T6 chirc, DN: Thay thé con dau
va chit ky nguoi dai dién PL

Uu diém

Bdo mat, xac thuc cao

Tiét kiém thoi gian, chi phi

St dung moi noi, nhanh chong
HO tro nhiéu hinh thirc

Theo tiéu chuan TT16 cGa BO TTTT
H6 trg KH d6i SIM PKI
Tinh phap ly twvong dwong USB Token

mMobiC@l

mobi

«vs6 THONG MINH
amooici AN TOAN

™ GIAI PHAP
¥ #) cho Doanh Nghiép
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B\ GIAI PHAP SO CHO QUAN TRI PIEU HANH THONG MINH

Héa don dién tir, Bién lai dién tir, Chirng tir khau trir thué TNCN - MobiFone Invoice

Dap rng Thong tu BTC
Dap ing TT 32, TT 78 clia BO TC
HO tro PMQL héa don + Truyén

nhan DL HDDT vai CQT

Truyén nhin nhanh

Truyén nhan DL HDDT vai CQT tire thoi
GUi ty dong hoa don cho KH khi d3 duwoc
CQT cdp m3

MlobiFone Invoice

Ky s6 da dang Hiéu nang, bao mat
s e—— Ky s8 SIM PKI, HSM va

_ X ly t&i 500 giao dich/giay
TICH HOP NHIEU PHAN MEM KE TOAN

] USB Token DL bao mat, m3 héa khi truyén nhan

% E )
/& > Tich ho'p, m& rong
Z ' Tich hop PM ké toan, ban hang, ERP
Céng TVAN két néi HDDT khéc

NVlobiFone
Invoice

Dé dang tich hop voi cac phan mém ké toan/ ban hang
cua doanh nghiép
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B\ GIAI PHAP SO CHO QUAN TRI PIEU HANH THONG MINH

Hop truwc tuyén MobiFone Meeting

mobifone

= l

Mat khau
Truy cap

Cau truyén hinh Tich hop Pa nén tang Nang cao
Truyén hinh truc tuyén,  Kha ndng tich hop, két  HO tro da nén tdng: HO trg tinh ndng chat,
hd tro hon 500 diém ndi cau truyén hinh  May tinh ban, MTXT, chia sé file, chia sé man
cau trwc tuyén dong khac theo chuidn giao Tablet, Smartphone... hinh, chd toa phién
thoi thirc H323, SIP qua LAN/Wifi/4G hop, Cloud, Al
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B\ GIAI PHAP SO CHO QUAN TRI PIEU HANH THONG MINH

Hop déng dién tlr MobiFone eContract

Dap rng nhu cau ky két cac van
ban, tai liéu, h6 so, hop doéng....

trure tuyén Luat Giao dich BT 51/2005

Luat Lao dong 45/2019

ND 52/2013; Nb 85/2021

Moi lic moi noi, Web/App

Nhiéu hinh thirc ky: SIM PKI, USB
Token, Anh va OTP, eKYC

Tiét kiém thoi gian, chi phi

Dam bao phap ly theo quy dinh

80%

Tiét kiem | Giam thoi
chi phi “wmw  gianXL

Tién loi,
an toan,
bao mat

GlA PHAP GIUP DOANH NHIEP

GIAI'QUYET TOAN BO NEN TANG DINH DANH
VA KY KET PIEN TU

eContract
mobifone

I\/IobiFone’Q’

; p ) Hotline Center
\g‘ 077 9339 888
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B\ GIAI PHAP SO CHO QUAN TRI PIEU HANH THONG MINH

Van phong thuc té a0 MobiFone VR360 \

MOBIFONE VR360

< Giadi phap cong nghé s6 mé phéng thé gidi thuc trong
khong gian 4o, gilp ngudi xem dé dang quan sat toan
canh khong gian, twong tac va cam nhan nhirng goc nhin
chan that 360°

< Mang lai nhiéu loi ich, truyén thong thuong hiéu hinh

MobiFone IT

anh don vi, truyén tai thong diép san pham, dich vu mét

\céch séng dong, hap dan

Phong kham Medlatec

yp—

https://360tour.mobifone.vn/


https://360.benhvienphuongdong.vn/
https://vr360.com.vn/projects/medlatec-hanoi/?fbclid=IwAR2MlkxsIB70NDFhcAwxLVe49YBuwSrmOIK8IURFJMTC6IuB1IyyEZrVDDA
https://it.mobifone.vn/vr360

mMobifone

B\ GIAI PHAP SO CHO QUAN TRI PIEU HANH THONG MINH

Sale — Ban hang

’ 4~4 s 1. Marketing tw déng 1. Quan ly ban hang
T \.— ‘ 2. Email, SMS/ Brandname 2. Quan ly khach hang
Bl i =1 o 4 . Marketing 3. Quan ly co hoi
Uu diém vugt trol cia Smart Sales 7 3. Marketing da kénh 4. Ban hang da kénh

"
E
T b to lead form an ly kh
1 4. Web to lead for 5. Quan ly kho
3
an ly lead
m o . 5.Quanly lea 6. E-Contract
Ne
- e
I Quan ly bdng phdn Giam chi phi quan ly, Thong qua quan ly
C i mém giip 161 uu quy van hanh quy trinh d #éu ca khach -
khach hang, 16t cd trinh vas nh, quan ban hang, giam sat hang c6 hé théng
tich hop chi trong énh, 16 hoat dong nhan vién glup vé chan dung
NGt bo san ph tal diém ban, tang khdch hang 360 do,
thudn tién cho cong gon va nhanh nang sudt lao dong. L 36 nAng cao hiéu
i chéng. qud ban hang va
cham séc khach
e Support - CSKH
dung lle giip
nguol si dung co
thé truy cap va thao
) o ) (A
N
\ 5 J N y 1. CSKH da kénh

*Nhiéu tinh nding trong c4c phan he vin dang tép tuc duoc phat trién dé hodn thien hon nda va tang kha B sén phdf 13 mdt gidi st .
ang tuy chinh theo tiing nhu cGu cu thé clia khdch hang. e RS e % 2 AI Ch tb t
nding tuy chinh theo tiing nhu céu cu thé cia khdch hang o et S""’S“ 25 e °""' . a (o)

doanh nghiép gém: Marketing, Ban hang va H6
: TENG CONG TY VIEN THONG MOBIFONE el 3. Thu vién tri thic
mOblfone @ 5601 phd Pham Van Bach, Phuiing Yen Hoa, Gudn Cdu Gidy, TP, HaNG! :

0936M0 N6 @ contact-ito@mobifonevn
@ www.mobifonewn | www.itcmobifonevn

4. Dich vu ty cham séc

Chuyén déi sé quy trinh ban hang cua doanh nghiép >- Quanly theo doi loi
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B\ GIAI PHAP SO CHO QUAN TRI PIEU HANH THONG MINH

Tong dai CSKH-Telesale da kénh ho’p nhat MobiFone 3C/SIPTrunk, mAlCallCenter, Voice Brandname

Dich vu trung ké MobiFone SIP Gidi phap Téng dai théng % ‘
Trunking la dich vy kénh trung minh, ty dong goi ra theo kich kL 1N KL X TéNG BDAI TH@N@ MINH
ké thoai sir dung giao thic SIP ban thiét |4p linh hoat véi e Kh T e CHAM S@CH@JTMMWH
2.0 vGi s6 hotline di dong la TB cong nghé chuyén Van ban 4?:10123‘557 — @ GlAl PHAPCT&NUGD DcAoINDrIAZ?AéGsN?;pK(Eg’g HOP NHAT
MobiFone thanh giong néi Al TTS o a» e — @

| snvie ién phi khai tao . ’
Internet . L ;
@) MobiFone | o g g l
‘ ‘ s otline y ) Khéng chi phi du tu ban d&u

¢ . A . N Q o i g - Khéong nhan sy vén hanh
Tong dai CSKH/Telesale cung Dich vu cudc goi thuwong hiéu, P 2 ‘ : 5 O Khong chi phi duy tri may chis

~ 2 , P R . ia A~ > s ftos s g thua . Telesales kigm 40% Knongd‘ﬂ'pmbanm
cap cho t6 chirc/DN 1 hé théng hién thi thvong hiéu (tén) cua G nEen M DGR e (e : . “
téng dai da kénh, sir dung 1 DN thay vi s& di déng nhu i
hodc nhiéu s6 TB MobiFone lam cudc goi thuong, ting d6 bat
hotline may cda KH

DANG KY DE NHAN

uu DAl -

.on > b o ':'», it ol i ....n:‘:'ﬂ:( ‘
Hleu qua . / )\ Hotiine Center
BRI oo netih Ghorn  Hevssinsd mMI Sedmcmedn 14

Thwong hiéu
Giup DN xay dung bd

0779339888
Giup DN tang nang

sudt, hiéu qua SXKD,
CSKH tt

nhan dién thuon ) . ;

' ' i Giai phdp téng dai toan dién c6 1 hodc nhiéu sé

= DT MobiFone lam téng dai chung (Hotline) va si¥ dung cdc sé
di déng/cé dinh/softphone/SIP phone lam mdy 1é

hiéu M

Cung cép cbng cu lién lac manh mé cho t6 chirc/DN

Tiét kiém
Giam CP nhan cong,
ban hang, CSKH
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Giam sat hanh trinh thoi gian thuwc MobiFone mTracker

MOBIFONE () mTracker

() Tracker i
= Nl TRYC TUYEN CHO DOANH NGHIEP

ot QD

365 D. Cong Hoa

Danh cho DN ¢cé nhu ciu gidm sat
16 trinh di chuyén cha phuong \
tién hoac NV ban hang s

$

Ao

Giam sat hanh trinh ngay "‘TJITW, tiét ki€¢m pin khi s&¢ Nang cao hiéu qua lam viéc
khi khong co internet & dung ung dung cua nhan vién

Xac dinh cac KH gan NVBH; Xay -
dung 16 trinh chdm séc KH, diém
ban s

0 3000
OO0 G
U O
4 ? [’}

: I
o 4

 Hétro quan iy diém,ghé | DéE dang trién khal, c6 Gia tang tinh gan két

" tham phuc vﬁ‘chim soc . thé dung thiét bl sin co giga doanh nghiép va

‘khach hang cua nhan vién diém ban hang |
TR e N REAR Ty (TR T e S i
e 3 . . . . v

St dung cong nghé dinh vitoa do
GPS + dinh vi bang hé théng LBS
khi khong cé GPS -

U e -y & 0779339 888

-
-—
A N
.
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B\ GIAI PHAP SO CHO QUAN TRI PIEU HANH THONG MINH
j. MobiFone TTTM

Truyén thanh théng minh cho Van phong, nha xwéng

Quanly  Truyér

TRANG CHU

176

Dia ban Hg gia dinh

Quén Iy dia ban ©

Ban db thiét bj mGateway trén dja ban
04 Q G5

)

Yy

Bande Vétinh
8 buy 1an

&

s,
H0ing
a
8 Ton Thai 14
hét Thuyeq

DINH 2

&

3 tam Pao tao
a

da tré Viet Nam ¢
[ e

<&

\jbo\““ ~®
%

THE MANOR ¥

Quén Iy hd gia dinh ©

8
Bkav Corporation@ & YEN HOA ,Tr

\ﬁ,v‘? ez
o) Keangnam o
Landmark 72 Tower

hanoi.admi

92

167

Tai khoan nguei dan

Théng bao
Quan Iy tin bai ©

Quin I théng bio ©

Thiét bi mGateway
Quan I thit bi mGateway © Quin Iy TK ngu@i din ©
Tatcd M 56 mGateway: 103
Buru digh Cau Gidy © S =50 75f o A A — Trin py
Thot A A Ph T3
HoThas | g , £ congien Lotte Center Hanoi KIM MA ; .
N A e S 8 ©
oy Vit This Ha Noi wm Ma "’a,& 5 Vai Miu - @V“‘
0 Tha am M3 % < QuBcT(rGiam
- g, g B CAT LINH
Cong Vien “ G Ho Gidng v5
% 5 ) 3 AfF
Cau Giay , O okl [N Vo o M Tmen . H'ar NQli
flusng oo % ety (GIANGND), oh e Truong Cao oy Go KimiChau
thong van i déng Y 1€ Ha Noi
8 (-] 3
8 £ ol
o ek Tru?g Dai | <
hod Van 2 VAN.CH

hoa Ha Noi

[=]
’ By
Bdo.Dan VietO ey 8
a 0,

Congvien
o

o Trutng Dai
Truang Dai poctult

oc Ngoai S
Indiral-

§ thuong
% Hoe vien Phy
n{rViét Nam ’
e B
Ga 4
Thes Hb Bong a
Trung tam Chigu

=)
’ B > flu(_“_/)
&5 &)
v 0 phim Qude gia’ o Cau Mok
a 5

o \Ang
Kham Thign

€ Binh Lang Thi

oo

AT,
,, e MJ,&:

THG QUAN

§ TRU
& NAM DONG: @

o
g «8 £
2
e 2

Truomg Dai
hoc Phirong © y
Déng &>

@ Triano

abl

Quan ly, phat thong bao moi luc, moi

noi trén dién thoai

Lich biéu linh hoat/c6 dinh
Phat file ghi &m san hodc truc tiép
Théng bao, phat tin khan cap
Truyén thdong nhan vién
Cong nghé Al Text to Speech
Nhac hiéu mé& dau/két thic
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CHUYEN POl sO

DOANH NGHIEP

KHO1 BAU NHO, HIEU QUA LON

TRAN TRONG CAM O'N!
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